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The following questions are included in this recording. Once on YouTube, click on the timestamp in the info section 
below the video to jump directly to that question and response.  

Introduction 0:00 

Topic 1: Software updates to TSM and COS 1:02 

Topic 2: Multiple deployment options 2:45 

Q1: Is a TSM needed with Central Office? 8:47 

Q2: Not seeing correct options after installing COS and installing latest INSIGHT app for 
Chromebooks to Goolge dashboard 13:48 

Q3: Is it possible to move a device to a different Google OU once the device is 
registered with a COS? 23:10 

Q4: Will COS eventually be capable of response caching? 27:31 

Q5: Is it possible to create multiple COSs and have all devices use it in a load balancing 
way? 29:50 

Q6: When I do the system check on one of my Chromebooks the operating system 
category fails. How do I get this to pass? 33:52 

Q7: I don't have all the same tabs on the device toolkit 38:38 

Q8: Off-site testing - is it a requirement to have a TSM or COS? 45:42 
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